
 

Forgotten Member Number 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on 

‘Login Help’ 

Click on to 

‘Forgotten 

Member No’ 

tab 



 

 

 

 

 

Now keep a note of your member number in a safe place! 

 

 

 

 

 

 Enter ‘First Name’ & 

‘National Insurance 

Number’ 

 Choose how you wish your 

verification code to be sent 

– either ‘Mobile’ or ‘Email’ 

 When Verification code is 

received enter it here & 

click ‘Submit’. 

Your member number will then 

show up on the screen. 


